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Use this information with door manual. 
The i-COMM™ 3 Touch Screen Controls are used to manage and adjust settings for Rite-Hite doors. 

FEATURES
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A.	 Touch Screen Controls 
/GUI (Graphical User Interface)

B.	 Control Box 
C.	 i-COMM™ 3
D.	 Communication Cable
E.	 Wall Attachment (x4)
F.	 Enclosure screw (x4)

Buttons:

G.	 Close (Yellow)*
H.	 Stop (Red)*
I.	 Open/Reset (Green)*
J.	 Language indicator
K.	 Door Status:

Red Fault

Yellow Warning

White Operating Normally

L.	 Home
M.	 Settings**
N.	 Support**
O.	 Insights**
P.	 Info**
Q.	 Login**

*Buttons are mirrored on the i-COMM 3 for use during installation.
**Conditional buttons. Shown: Home Screen.

Figure 1 
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OPERATION

Opening, Closing, and Stopping
See "Figure 1".

# OPERATE DOOR: PRESS BUTTON:

G Close Yellow
H Stop Red
I Open/Reset Green

Optional activation devices (e.g., motion/presence 
sensors, photoeyes, radio controls, pull cords, push 
buttons, and floor loops) can be used to open and close 
the door. Contact your local Rite‑Hite representative for 
specific instructions based on your application.

Security
All parameters are protected by a PIN (Personal 
Identification Number). Login is required before changing 
any settings. 
�NOTE:� Default PIN for the user is 3667.  
PIN can be changed (Home ►Login ►Settings ► 
General ►Security ►User PIN). 

To Login (see Figure 1):
1.	 Press Home (L)
2.	 Press Login (Q)
3.	 Enter PIN 
4.	 Press Login

The display will return to the main screen after 
successful login

�NOTE:� The system will log you out automatically 
based on Logout Time specified (Settings ►Timers 
►Advanced ►Logout Timer).
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OPERATION

Common Locations
LOCATION: NAVIGATE TO:

Activation Wiring Help Home ►Support ►Activation ►Help (choose screen)
Fault and Change History Home ►Support ►Logs ►(choose screen)
Local Representative Home ►Support ►Local Rep.

Troubleshooting Guides – Faults Home ►Support ►Fault Help (choose screen)

Common Tasks
TASK NAVIGATE TO:

Change PIN Home ►Login ►Settings ►General ►Security ►User PIN

Li
m

it 
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od

er
) S

et
up Reset all limits: Home ►Login ►Settings ►Limits ►Limit Setup Follow all on-screen prompts

Adjust Open Limit: Home ►Login ►Settings ►Limits ►Open Position Adj. To adjust the limit so the door opens: 
•	 Further, enter a positive value.
•	 Less, enter a negative value.

Adjust Close Limit: Home ►Login ►Settings ►Limits ►Close Position Adj. To adjust the limit so the door closes:
•	 Further, enter a negative value.
•	 Less, enter a positive value.

Door Closing Timers Home ►Login ►Settings ►Timers Total open time is the sum of Close Timer and 
Pre-announce to Close Timers.
or
Total open time =  
Close Timer + Pre-announce to Close Timers

Reset Maintenance Home ►Login ►Settings ►General ►Reset Maintenance

N
et

w
or
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et
up Wired Home ►Settings ►Setup Wizards ►Network

Wireless Home ►Settings ►Setup Wizards ►Network
Home ►Settings ►Setup Wizards ►Wi-Fi

Install USB wireless module.

TROUBLESHOOTING
COMMON STARTUP ISSUES: SOLUTION:

Blank Screen •	Verify that SD card on the back of the touchscreen is seated properly
•	Verify unit is receiving power

PARTS
# QTY DESCRIPTION PART #

1	 1 Module,Network,Wifi,USB 51950106

2	 1 Terminal,PX,Cage,3Hole,Bar 73100101

3	 1 Terminal,PX,Cage,24A,Jump,2P 73100099

4	 4 Terminal,PX,End Stop,Screwless 73100098

5	 3 Terminal,PX,Cage,3Hole,GND 73100097

6	 7 Terminal,PX,Cage,24A,3Hole 73100096

7	 1 Cable,Touch,50’ (Non FSTXXL Models) 15650343

8	 1 Cable,Touch,75’ (FSTXXL Only) 15650344

9	 1 Kit,i-COMM 3,Replacement 53701043

10	 1 Interface,GUI,IP67 55150353

# QTY DESCRIPTION PART #

11	 1 Kit,Inv,2Hp,230V,1-3PH,M200 53701041

12	 1 Kit,Inv,2Hp,460V,3PH,M200 53701042

13	 2 Ftg,Strt,L/T,PG11,3.5-1mm 45550004

14	 1 Radio, Wireless Interlock 55150534

15	 1 Control Box, i-COMM 3, Fastrax 1712

16	 1 Control Box, i-COMM 3, FastraxCL 1713

17	 1 Control Box, i-COMM 3, FastraxXL 1714

18	 1 Control Box, i-COMM 3, Litespeed 1714

19	 1 Control Box, i-COMM 3, Splitsecond 1711
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